BUSINESS ONLINE BANKING USER GUIDE

TREASURY MANAGEMENT

Alert Setup

From the Dashboard, select Your

Company's Name to set up your alert

Hi there!

E PENNSYLVANIA CONSTRUCTION >

preferences for each module available Accounts

in Business Online Banking.

Select Alerts. You can set up alerts for
the following modules: User Security, PERSONAL
General, Business, ACH, Positive Pay, @ Profil

Transfers, and Wires.

NOTE: The Bank forces alerts for
Positive Pay (ACH and Check)
exceptions.
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Questions? Please contact our Treasury Management Support Team at 317-261-0333 or
treasurymanagement@nbofi.com. April 2026



BUSINESS ONLINE BANKING USER GUIDE

TREASURY MANAGEMENT

Alert Setup
» User Security » ACH » Wire

» Login from new device » Recurring ACH batch about to initiate » Recurring wire expired
» Password change » ACH batch pending approval > Recurring wire not transferred
» Mobile phone change » ACH batch processed > Wire readv for aboroval
» Username changed » Recurring ACH batch about to expire > ] y ) PP
> General > Recurring ACH batch expired Re-currlng wire to be transferred

. . > Recurring ACH batch not initiated » Wire transferred
» Incoming ACH credit . .

. : > ACH batch uninitiated » Wire updated
» Incoming ACH debit

. » ACH batch updated
» Certificate matured _ _
» Incoming ACH EDI transaction

» Loan matured > .
» Insufficient funds Positive Pay .
» Statement available > ACI—_' gxceptlons _
> Incoming wire » Positive Pay exceptions

» Positive Pay review time ending
» Unmatched reconciliation item
>  Transfers
Scheduled transfer deleted
Scheduled transfer expired
Scheduled transfer expiring
Transfer failed

» Business
» Business email address changed
» Business phone number changed
» User permission changed
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