
Payments: Positive Pay 

Questions? Please contact our Treasury Management Support Team at 317-261-0333 or 
treasurymanagement@nbofi.com.

JUNE 2024

In the Payments menu for Positive Pay, 
you have the option to perform the 
following functions: 

ACH Exceptions (decision activity)
Use the ACH Exceptions view 

to decision ACH exception 
items as pay or return, to 
search for a specific exception 
item and to review any 
decisions made. 

ACH Filter Rules 
Use the ACH Exceptions Filter 

Rules menu to view the 
available filters and add or edit 
rules. 
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In the Positive Pay widget on the Dashboard, you can view, pay or 
return the Check Exceptions and/or ACH Exceptions that are 
pending approval. 

ACH exception decisions are final, and the exception will not be 
viewable in the widget after a decision is submitted.

The deadline to decision ACH Exceptions is 1PM ET.



Questions? Please contact our Treasury Management Support Team at 317-261-0333 or 
treasurymanagement@nbofi.com.

JUNE 2024

Use the ACH Exceptions menu to view 
ACH exceptions, decision an exception 
to Pay or Return and review any 
decisions made.

Select Pay or Return, as needed for 
each exception item listed. Select 
Review, verify decisions are accurate 
and then select Confirm. 

The following confirmation message 
appears: ACH Exception Decisions 
Saved Successfully!

ACH exception decisions are final, and 
the exception will not be viewable in 
the widget or in the ACH Exceptions 
menu after a decision is submitted.TR
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Payments: Positive Pay The deadline to decision ACH Exceptions is 1PM ET.

NOTE: You can add the Positive Pay widget to your Dashboard, to view 
and decision exceptions.



Questions? Please contact our Treasury Management Support Team at 317-261-0333 or 
treasurymanagement@nbofi.com.
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To view ACH exception history, use the ACH Exceptions – Decision Activity menu. Expand the Search ACH Exceptions 
panel on the left side, then enter the necessary search criteria, select Search. 

You can add Filter Rules from ACH exception history by selecting, Create Filter Rule from this view. 

Payments: Positive Pay 

The deadline to decision ACH Exceptions is 1PM ET.



Questions? Please contact our Treasury Management Support Team at 317-261-0333 or 
treasurymanagement@nbofi.com.
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Payments: Positive Pay 
In the ACH Exceptions – Filer Rules menu, you can view a list and details of rules that are currently setup, and use the Actions 
dropdown menu to edit, clone criteria or delete a rule.

Use Create New Filter to add an ACH Filter Rule.  Fill in the 
required criteria for Account, Rule Name, Company ID, and 
Transaction Type.  

You can define an Amount Range or Specific Amount and an 
Expiration Date for the rule, if needed. 

We recommended leaving the ACH Company Name field 
blank since it must be an exact match with the originating 
company name.  You can define the originator in the Filter 
Rile Name field. 

Select Review and then select Save Filter Rule.
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