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TREASURY MANAGEMENT

VIP Access

Secure Tokens

To provide an additional layer of security for our clients that utilize our ACH,
Wire, or Online Bill Pay modules, The National Bank of Indianapolis is requiring
the use of a Secure Token/Credential. This token is a third-party application
from Symantec that you can search for and download to your smartphone
from the App Store (iOS) or Play Store (Android). During each login, users will
be prompted to enter a different six-digit code that is generated by the token.
Because the token code changes every 30 seconds, if the user enters the
wrong credential code, or does not have their token, they will not be able to
log in to their Corporate Portrait Corporate Snapshot or Treasury Platform.

Token Options

Two types of tokens are available for users to choose from:

1.) Mobile App Token — Free Download; search “VIP Access” by Symantec
through the Apple Store (iOS) or Play Store (Android).

2.) Physical Tokens — provided to your organization at cost.

VIP Access

SYMC 1234 5678

123456

¥ Symantec ViP

VIP Access

4 =5

W et

NOTE: If you have to do a factory reset on your mobile device
or obtain a new mobile device, please call TM Support at 317-
261-0333 for assistance to register your new mobile device.

THE NATIONAL Questions? Please contact our Treasury Management Support Team at 317-261-0333 or

J BﬁNKQ’IND]ﬁNAPOUS treasurymanagement@nbofi.com.

June 2024



	Slide Number 1

