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Wire Overview

Questions? Please contact our Treasury Management Support Team at 317-261-0333 or 
treasurymanagement@nbofi.com.

In the Payments menu for Wire, you 
have the option to perform the 
following functions: 

 Create Wire
 Domestic or International

 Create Wire from Template
 Wire Payment History
 Approve pending Wires
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Questions? Please contact our Treasury Management Support Team at 317-261-0333 or 
treasurymanagement@nbofi.com.

Create USD Wire 

Go to Create Wire to create domestic or 
international wires.

Domestic wires can be sent to individuals 
or companies banking within the United 
States. 

International wires can be sent to 
individuals or companies that use a 
domestic intermediary for a foreign bank. 
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Questions? Please contact our Treasury Management Support Team at 317-261-0333 or 
treasurymanagement@nbofi.com.

Create USD Wire - Payment Information 
 Wire Name, choose what to name the Wire. This will also be the

name of the template if you choose to save it.

 Amount, enter the dollar amount.

 From, choose the account you would like to send funds out of.

 Add Creditor, this is where you will choose to send a Domestic or
International Wire. Type the recipients information in the
appropriate fields.

 Remittance information, this is where you can add additional
information that will be conveyed to the receiving Financial
Institution.

 Save as template, Choose the "Save as template" checkbox if you
would like to send a wire to the same recipient multiple times in the
future. The recipient details will be saved in the wire template. Wires
that are saved as templates will remain in the templates list on the
wires dashboard after initiating. Wires that are not saved as
templates will move to the history list once processed and cannot be
edited afterwards.
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Questions? Please contact our Treasury Management Support Team at 317-261-0333 or 
treasurymanagement@nbofi.com.

Create USD Wire Using a Domestic Creditor 

5

 Creditor Details is for you
to add the creditor
before continuing with
your wire creation.

 Creditor Agent is the
beneficiary institution
that holds the creditor's
account.

The entered creditor does not 
save for future use.  For 
repeat creditors, we 
recommend saving the Wire as 
a Template. 
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Questions? Please contact our Treasury Management Support Team at 317-261-0333 or 
treasurymanagement@nbofi.com. 6February 2026

Create USD Wire Using an International Creditor 
 Creditor Details is for you

to add the creditor
information before
continuing with your wire
creation. For
international wires you
will need to choose a
country code from the
dropdown.

 Creditor Agent is the
beneficiary institution
that holds the creditor's
account. For
international wires you
will need the SWIFT code
of the Beneficiary Bank.
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Questions? Please contact our Treasury Management Support Team at 317-261-0333 or 
treasurymanagement@nbofi.com.

Create USD Wire Using an International Creditor

7February 2026

If your vendor or client did not provide you 
with an Instructed Agent, you will enter the 
Instructed Agent information exactly as it 
appears here. Please note that you can select 
"Find institution" and enter the routing 
number to populate the remaining fields. 

Routing/ABA number: 021000018

Institution name:  THE BANK OF NEW YORK 

MELLON

City/Town Name: NEW YORK

State/Country Sub Division: NY

Note: Do not use the Intermediary agent 

field.
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Questions? Please contact our Treasury Management Support Team at 317-261-0333 or 
treasurymanagement@nbofi.com. 8

Click the Add notes field and 

enter the information below.

Remittance information: FFC 

Acct# 8900611006The National 

Bank of Indianapolis 107 N. 

Pennsylvania Street Indianapolis, 

IN 46204
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Create USD Wire Using an International Creditor
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Questions? Please contact our Treasury Management Support Team at 317-261-0333 or 
treasurymanagement@nbofi.com. 9February 2026

Once the wire has been created it 

will show in your Active tab in a 

"Ready" status. 

Click on the wire and confirm the 

details. If everything looks correct, 

click Review and initiate.

Click Initiate and you will be 

prompted for a text code.

Click Done.

Approving a Wire



BU
SI

N
ES

S 
O

N
LI

N
E 

BA
N

KI
N

G
 U

SE
R 

G
U

ID
E 

 

Questions? Please contact our Treasury Management Support Team at 317-261-0333 or 
treasurymanagement@nbofi.com.

Approving a Wire  
A Once the wire has been initiated, it will 
show up in the Active tab with a status of 
Approval. The second user will need to sign in 
and follow the steps below.

Click on the wire and confirm the details. If 
everything looks correct, click Review and 
initiate.

Click Initiate and you will be prompted for a 
text code.

Click Done.
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