BUSINESS ONLINE BANKING USER GUIDE

TREASURY MANAGEMENT

Pay me nts : AC H BANKANDIANAPOLIS
In the Payments menu for ACH, (B Dashboard 4 gy XX
. Create ACH Upload ACH Pay taxes EE
you have the option to perform B2 Messages First Recurring Test ekl 077
H H . a Mar 2nd
the following functions: @ Accounts B FENN CONSTRUCT ceo February 2026 DG
ST ‘ Restrict Test $0.45
» Create an ACH Payment < e MR FENN CONSTRUCT cep SUN MON TUE WED THUR FRI  SAT
» Create an ACH Tax Payment &, Remote deposits Same Day Test 2.23 $0.00 2 3 4 5 8 7
. . . Ready FPENMN CONSTRUCT cCch
> VIEW ACH ACthlty [§] Payments ~ 8 9 10 1 12 13 14
. . Tabitha Batch 1 $0.10 : : ’ ’
> VIeW ACH Payment H|St0ry Bill pay Ready PENN CONSTRUCT ccD 15 16 17 18 19 20 21
Positive pay Tabitha Batch 2 $0.10 22 23 24 e 26 27 28
Ready FPENMN CONSTRUCT cCch .
ACH
Wires
Reports
8 RDC
B3 Credit Cards
@ Support
IHE NATIONAL Questions? Please contact our Treasury Management Support Team at 317-261-0333 or
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Payments: Create ACH Payment Manual Entry

- Create ACH
A~_) |1' 4 reate
Create ACH Upload ACH Pay taxes
Go to Payments - ACH - Create ACH to Batch name Example Batch
create an ACH payment. February 2026 < >
In the Create ACH menu, you will create SN MON  TUE  WED THUR  FRI SaT Company PENN CONSTRUCT
the Batch name, select the Company. T2 3 4 5 & 7 @
v . Company 1D 01-2222222

. 8 9 10 " 12 13 14
Once the Company is selected y(?u .can L SEC -
choose your SEC code, Entry description, : :
Discretionary data, and Recipients. 2 n e 26 21 28 Entry description PAYMENT
Note: DO NOT change the Company ID, Discretionary data NBOFI TM TEST
as it may cause issues with other
Online Banking products. Recipients 1 recipient

IHE NATIONAL Questions? Please contact our Treasury Management Support Team at 317-261-0333 or

BANMND]ANAPOUS treasurymanagement@nbofi.com. February 2026 3
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Payments: Create ACH
Payment Manual Entry

When adding a Recipient you can choose to Add Manually or
Import From File.

Enter the Recipient Name, Amount, Credit/Debit, the
recipient's Account Number, Routing Number, and Account

Type.

Using the Magnifying Glass icon, you can search for a routing
number by typing the name of the receiving bank.

Optional fields will allow the addition of extra information
such as Addenda details.

Once the information has been completed, you can choose
to + Add Another Recipient or Save Recipient.

Once all Recipients have been added you will be taken back
to the Create ACH menu. Choose Create Batch to submit the
ACH for approval.

< Add recipients

Choose how you'd like to add recipients to your batch. Only one method can be used

when creating the batch.

i= Add manually

T, import from file

< Recipients g,
Tom Tester ~ 0|
— Recipient name — Amount . — Credit/Debit

Tom Tester S 1.00 Credit v
— Acoount number — Routing number — Account type
24681012 074006674 Q Checking v

Optional fields ~

+ Add another recipient

THE NATIONAL BANK OF INDIA...

[ | Prenote [ | Hold

IHE NATIONAL Questions? Please contact our Treasury Management Support Team at 317-261-0333 or

BANMND]ANAPOUS treasurymanagement@nbofi.com.
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R 4 Upload ACH

Payments: Create ACH A -
\9 Upload your NACHA formatted files below to create new ACH batches
Payment Upload NACHA ceateacH | UpoadAGH | Paymes  Sclimbort N
File &
Drag and drop file here, or browse
February 2026 < D
From the ACH menu choose Upload ¢ ¢
ACH . Recent uploads
SUN MON TUE WED THUR FRI SAT
i i Mo recent uploads found at this time
You can drag your file into the window or 1 2 3 4 5 6 7
- ®
choose Browse. < Upload ACH
. . E' ? ‘1 D 1'1 1'2 1'3 1 4 Upload your NACHA formatted files below to create new ACH batches.
Once the file has been populatedinthe } 7~ 7 W
window choose Upload. 15 16 17 18 19 20 21
™ NACHA TEST PENN construct Banno.txt
22 23 24 e 26 27 28 -
- Upload
Recent uploads
No recent uploads found at this time
IHE NATIONAL Questions? Please contact our Treasury Management Support Team at 317-261-0333 or

BANMND]ANAPOUS treasurymanagement@nbofi.com.
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TREASURY MANAGEMENT

Payments: Create ACH ¢ Upload ACH
P a y m e nt U p | O a d N AC H A Upload your NACHA formatted files below to create new ACH batches.

. Your file 'NACHA TEST PENN construct Banno.txt' was uploaded successfully, and
F I | e 1 batch(es) are being created. It could take a few minutes for the batches to

appear.

Once the file has been Uploaded,
you will receive a message at the |
top stating that the "File was o
uploaded successfully". |

The file will default to a Queued

status and will stay there until you Recent uploads @
go back to the main ACH screen. NACHA TEST PENN construct Banno.txt 2/25/2026 310 PM Queued
Upload stat X

If you don't see the newly uploaded pload stattises
ACH on your Active ta b’ you can Queued Upload will begin momentarily.
SEleCt Upload ACH again and see InProgress  Fileisin the process of uploading.
the StatUS Of the flle Done Upload successful.

Error An error occurred during the upload. Try uploading file again.

Stalled Anissue has caused upload to pause. If status does not change,

please contact us for further assistance.

THE NATIONAL Questions? Please contact our Treasury Management Support Team at 317-261-0333 or

BANMND]ANAPOUS treasurymanagement@nbofi.com. February 2026
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. ‘y : 0000022 $0.50
Payments: Initiating an ACH SRR - CoNSTRICT -
To approve an ACH select the batch you
want to initiate from your Active tab. Batch details % Inftiate ACH
From this screen you can edit the batch Example Batch ~ Reasy Example Batch
and review the recipients. ® Credits O Debits ® credits O pebits
Edit >
$1.00 $0.00 $1.00 $0.00
After reviewing the information you can
Choose Review and Initiate Recipients 1 recipient > Show details +
. Offset t 6823 Penn Const x6823 >
You will then choose the Offset Account and compny PENN CONSTRUCT seraceomm et
Effective Date, then click Initiate. company D orezez Effective date Feb27 >
SEC code cco
Reset amounts to $0.00 after processing ]
Description PAYMENT
Discretionary NBOFI TM TEST
Cancel Initiate
Batch restricted @) No -
El Attach to a conversation
THE NATIONAL Questions? Please contact our Treasury Management Support Team at 317-261-0333 or

BANMND]ANAPO]—IS treasurymanagement@nbofi.com.

February 2026
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Payments: Uninitiating an ACH

Batch details . X
If the ACH is still in Initiated
Status you can click onitin Example Batch  initiated
you Active tab and Uninitiate @ credits © pebits
it $1.00 $0.00 o
: Uninitiate ACH?

Effective dat

it has already prOCESSEd, : Fes‘;:e b Your payment will be cancelled and won't be processed. The batch will return to a ready

status and can still be edited and initiated again at a later time.

please call TM Support at

317-261-0333 Recipients 1 recipient > Cancel

Company PENN CONSTRUCT
Company 1D 01-2222222

SEC code ccD

Description PAYMENT
Discretionary NBOFI TM TEST
Batch restricted () No

[2 attach to a conversation

Uninitiate

IHE NATIONAL Questions? Please contact our Treasury Management Support Team at 317-261-0333 or

BANMND]ANAPOUS treasurymanagement@nbofi.com. February 2026
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ACH Rules for ACH Originators

Each ACH Operator agrees to adhere to the
requirements of the NACHA Operating Rules and to
other applicable laws, regulations and policies
governing the transfer of ACH payments.

ACH Legal Framework

You are required to abide by multiple rules and
agreements including, but not limited to, the
following when initiating ACH transactions:

NACHA Operating Rules (www.nacha.org)

Regulation E (for consumer entries)

UCC4 (for corporate credits)

The National Bank of Indianapolis Deposit Agreement
and Terms and Conditions

Authorizations from employees, customers, etc.

Bank and Corporate agreements

YVVVYY

>
>

Your Responsibilities as an Originator:

» Obtain proper authorizations, dependent upon the transaction type, and
retain authorizations for two years past revocation.

» If requested by the Bank, provide a copy of the authorization. The Bank may
request to see your authorizations from time to time as part of an annual
audit.

Send entries on proper date.
Give appropriate notice to debtor if changing amount or date.

Cease subsequent entries when notified.

YV V V VY

Make necessary changes to payee account information within three (3)
banking days upon receipt of a Notice of Correction or before another entry is
sent.

Y

Check payees against OFAC compliance checklists.

Y

Protect the banking information received to originate transactions.

» Ensure your computer and you are protected as outlined in the Treasury
Management Services Master Agreement.

» Ensure the Originator is clearly identified as the source of the ACH
transaction. Specifically, populate the Company Name Field of the NACHA
formatted file with a name known to and readily recognized by the Receiver
of the entry.

THE NATIONAL Questions? Please contact our Treasury Management Support Team at 317-261-0333 or

BANMND]ANAPOUS treasurymanagement@nbofi.com.

February 2026 28



	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28



