TREASURY ONLINE BANKING USER GUIDE

TREASURY MANAGEMENT

The deadline to decision Positive Pay exception items is 1PM ET.

Payments: Positive Pay

THE MATIONAL

BANKANDIANAPOLIS

2 Message Center @ Notifications () Cut-Off Times  Last Login: 08/12/2024, 12:43 PM,EST & Hi, ksmerlas (PAA2266) ~

|n the payments menu fOf positive Pay’ DASHBOARD ACCOUNTS - RECEIVABLES = REPORTING ~ ADMIN ~

you have the option to perform the

following functions: Positive Pay  check Exceptions (2) ACH Exceptions (1)
Check Exceptions (deCiSion aCtiVitY) * Tlr Rl:::m Return Reasons + Account ¥  Check Number %  Pai
» Use the Check Exceptions view to
decision Check exception items as pay O ® Select a Reason - O 5987 View Check 101
or return, to search for a specific
excgptlon item and to review any O O] Select a Reason v O 8745 View Check 101
decisions made.
Create Issued Items (issued items activity) -
. Viewing 2 items
» Use the Create Issued Items view to .

upload or import issued items and view 1 v

issued items activity. N E— m

Check Unloma ot 0 B
» Use the Check Upload Formats view to
build a format for check uploads and to

view the list of current upload formats.

In the Positive Pay widget on the Dashboard, you can view, pay or return the Check Exceptions and/or ACH Exceptions that are pending approval.

Decisioned check exceptions appear in the Positive Pay widget until 1PM ET for continued review. A green check next to each exception item
indicates that the exception has previously been decisioned.

THE NATIONAL Questions? Please contact our Treasury Management Support Team at 317-261-0333 or

BﬁNKQ’IND]ﬁNAPOUS treasurymanagement@nbofi.com.
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TREASURY ONLINE BANKING USER GUIDE

TREASURY MANAGEMENT

Payments: Positive Pay

Check Exceptions Check Exceptions - Decision Activity Issued ltems Activity & Download & Print

If no retum reason is selected the default reason of Select A Reason will be applied at cutoff.

Use the Check Exceptions view to view Positive Type o ter Q7 check exepton found
Pay exceptions or to search for a specific ® Tovecsin () pecisioned Today () Altems
tion 4" RelumReasons ¢ Account & CheckNumber & Paid Amount Issued Amount { PostedDate &  IssuedDate 4 Issued Fayee #  Exception Reason & Open Al
excep : o ® celect 5 Resson - o 4745 View Check 107 §104 $0.00  08/13/2024 Paid item without issue (post all Details
» To Decision is the default display for check exceptions. I s o | e i | B
All exceptions in this listing are available to be — _ — —
decisioned. As exceptions are decisioned, they are ”m mm;wmm,:'mm o
removed from this listing and moved to the ToDeciion ([ Decisioned Today (7] Allnems
Decisioned Today listing. Additionally, decisioned o b'-'-'" S e N i S T SN et ¥ o S AR S § N et rone SN e i —
items are displayed in the All Items listing with a green ® i, = = ' B, M TR e P R
check indicating that they were previously decisioned. m—« W O T TS Prareyyre
» Decisioned Today displays all check exceptions that M mm:.,mmm:.am..., o
have been previously decisioned. Exceptions in this b
listing may be updated until the cutoff time or 1PM ET. t W o el B By e O R e —
@ : . Void «| - 5997 View Check 111 10 90 080 0BG Payes mismeach Detads
»  All Items displays all check exceptions that need to be : R eerem - B e call o e -
decisioned, as well as check exceptions that have ® [sitimn o+ O wm poet s w00 canvzcas ol o wehotione poi 3B pests
already been decisioned for the day. Exceptions in this ~ | premeaa— o PSR ol e nc ko 5 4 e
listing may be updated until the cutoff time of 1PM ET. - = N w e b i ———— R b —
All exceptions that have been previously decisioned

are indicated with a green check.

NOTE: You can add the Positive Pay widget to your Dashboard, to view and decision exceptions.

THE NATIONAL Questions? Please contact our Treasury Management Support Team at 317-261-0333 or

BANMND]&NAPOUS treasurymanagement@nbofi.com.
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TREASURY ONLINE BANKING USER GUIDE

TREASURY MANAGEMENT

Payments: Positive Pay

To verify check exceptions,
select the View Check link in
the Check Number column to
view the front and back sides
of the check. Verify the check
images matches what was
issued.

Select Details to view
additional information
including who updated the
exception, the DDA Batch
Number, and DDA Sequence
Number.

You can also Request
Correction on an exception
from this screen.

THE NATIONAL

BANKANDIANAPOLIS

The deadline to decision Positive Pay exception items is 1PM ET.

Check Exceptions = Check Evceptions - Decision Activity | Iseued Neme Acthity

IF mds Pebuem neaon i Selected thi delault mason of Sebect & Reaton will be applied st cutof

& Download =% Print

Type o fibar Q  Poheck axception found
i To Decision Decessoned Today All ltemis

Pay Retum

&l a1 Raturn Rsasens & Azcound #  CheckMumber @ PaidAmount @  lasssd Amount | PostedDate ¥ bsusdDate ® lssued Payes @ Esception Reasea 8 Closa A8

8] 3 Solect a Aoason - I;:'I' BTd5 5194 S0.00  QRMI2024 Paid ilem vithant mege (post sl /

l =] Details 8745 K x
FrontView  Back View  Both Sides Accoumt Marmer o PNl Py ?ﬁmﬁmrﬂm;umw
00:00:00

Account Number: 8745
Check Number. 107
Posted Date:

Issued Amount:  $0.00
Paid Amount: $1.94

PENNSYLVANIA PROJECTS

- 5\\3123 000107

Check Number
Paid Amount
Issued Amount
Date Posted
Date Issued

Payee

OR132024

Exception Reason
Previous Decision By
Previcus Decisicn
Source of Entry
Protected (Y/N)
DDA Batch Number

DDA Sequence Number

Paid item without issue (post alf)
Financiai I nstitution
Refum
Audn
P
N
1118

210007200

e O Wdvers 5_1.94
K OAL. Mo — DOLEARS

Ml A/
MEMO \L
<A _— L

R07LO0ER7LE DOOOODOA?LSH DOOWO?

Review Correction Request

Item to Correct

ot

Receiving Bank - Date Posted

Receiving Bank - Check Num.
Receiving Bank - Amount
Receiving

g Bank - Payee

User Hame: Fingncial Instaution

: Request Carection

Questions? Please contact our Treasury Management Support Team at 317-261-0333 or

treasurymanagement@nbofi.com.
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TREASURY ONLINE BANKING USER GUIDE

TREASURY MANAGEMENT

Payments: Positive Pay

After verifying the exception item,
check image and details, select Pay or
Return as appropriate for each
exception item.

Select Review or Review All to submit
the Pay or Return decision that you
selected, and then select Decision to
finalize the submission.

Decisioned exceptions will show a
green check next to each exception
item indicating that the exception has
previously been decisioned.

After the check exceptions cutoff time,
all check exceptions are locked, and no
further actions are allowed.
Additionally, all check exceptions will
remain viewable until end-of-day
processing is complete.

THE NATIONAL

BANKZANDIANAPOLIS

The deadline to decision Positive Pay exception items is 1PM ET.

Check Exceptions Chack Excéptions - Decigion Actvity Iisued Neme hctivity & Oownload & Frint

1 e Pebm reaion i selected the delsult reason of Selett A Readon will be applied ot cutof

' ” X
- o] relikmepaibinn (® Decisions saved successfully
@ To Deciskon Decisioned Today All tems
Pay Retum
i ™ Raturn Reascns @ account ®  CheckMumber @ PaidAmount @ lssed Amount | Posted Date #  lssusdDate @ lssued Payee @ Excenlion Reasen § Chisn Al
£l Zolect a Heazon - o] AT4S View Check 107 104 S0.00  QAM3F2024 Paid e without issoe {post all) Dedails
REI.II.EFN ﬂll
Review Decisions »®
Decision #  Retum Reasons % Account #  Check Mumber #  Paid Amount # Issued Amount ¢ PostedDate # Issued Date #  IssuedPayee #  Exception Reason %

Return Other hd 8745 View Check 107 $1.94 50.00 08/13/2024

Paid item without issue (post all)

Viewing 1 of 1 item

NOTE: You can add the Positive Pay widget to your Dashboard, to view and decision exceptions.

Questions? Please contact our Treasury Management Support Team at 317-261-0333 or
treasurymanagement@nbofi.com.
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TREASURY ONLINE BANKING USER GUIDE

TREASURY MANAGEMENT

Payments: Positive Pay

To view exception history, use the Check Exceptions — Decision Activity menu. Expand the Search Check Exceptions panel on the left
side, then enter the necessary search criteria, select Search. You can view the check image or the details of the exception.

Search Check Exceptions - Decision Activity € Check Exceptions - Decision Activity | check Exceptions Issued ltems Activity & Download & Print
Decision Status Type to filter Q
@ Al () Pay () Retun
J— Decision % Return Reason Account % Check Number #  Paid Amount & Issued Amount 4  Posted Date & Issued Date % Issued Payee & Exception Reason % Open All
Al - Return Fraud 5087 View Check 106 $1.00 $0.00  08/15/2024 Paid item without issue (post all) Details
Check Number Pay 8745 View Check 110 50.25 $000  08/15/2024 Paid item without issue (post all) Details
Retumn Void 8745 View Check 109 $0.60 $0.60  08/15/2024 08/15/2024 BANWNDUINAPOLIS Payee mismatch Details
Paid Amount
Retumn Other 8745 View Check 1111 $1.00 $0.00  08/15/2024 Paid item without issue (post all) Details
Specific Amount -
5000 Retumn Void 5987 View Check 111 s$1.01 $1.01  08/19/2024 08/19/2024 Payee mismatch Details
Issued Amount Pay 5987 View Check 109 $1.05 $0.00  08/19/2024 Paid item without issue (post all) Details
Specific Amount - i . )
Pay 5087 View Check 110 $1.06 $0.00  08/19/2024 Paid item without issue (post ally Details
50.00
Pay 8745 View Check 114 $1.05 $0.00  08/19/2024 Paid item without issue (post all) Details
Posted Date
Pay 8745 View Check 115 $1.08 $0.00 08/19/2024 Paid item without issue (post ally Details
Date Range 08/14/2024- 08/21/2024 w
T Viewing 9 items
-

Issued Payee
Exception Reason

All -

4 »

THE NATIONAL Questions? Please contact our Treasury Management Support Team at 317-261-0333 or

BﬁNKQ’IND]ﬁNAPOUS treasurymanagement@nbofi.com.
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TREASURY ONLINE BANKING USER GUIDE

TREASURY MANAGEMENT

Payments: Positive Pay [cowmeitm
2. Review 3. Confirmation

(@ Manual Entry (") Upload File

To upload issued checks, go to
Create Issued Items. Then select
Manual Entry or Upload File.

Total Checks: 2
Type to filter Q Total Amount: $1,925 37

Increment Check Numbers: _ 3]
F ro m M a n u a I E ntry yo u WI I I e nte r Type & Account Number (Type) & Check Number % Date Issued & Check Amount # Payee & = Add Row

t h e fO I I OW| n g | nfO rm atIO n . Check - 5987 (Checking) Q 85961 Specific Date 08/21/2024 = §525.25 Pennsylvania Consultants o
Type, Check or Void
Account Number

veid v 8745 (Checking) Q 85962 Specific Date 08/21/2024 w 51.400.12 Delaware Street Properties + o

Viewing 2 items

——
» Check Number P e
Review
» Date Issued e -
Type to filter Q Total Am:::\:l 2;29:2‘(:3‘2/
» Check Amount
> P ay e e Type ¢ Account Number (Type) # Check Number 4 Date Issued % Check Amount Payee %
Check 5987 (Checking) 85961 08/21/2024 $525.25 Pennsylvania Consultants.
+ Void NON AA 8745 (Checking) e5962 08/21/2024 $1,400.12 Delaware Street Properi..
Select the + to add a row to input . S—
Viewing 2
. . . . R 1. Manage Issued Items 2. Review

additional issued items.

@ Success

Successfully processed 2 Positive Pay ftems
Select Review. Verify the entered
Total Checks: 2

Type to filter Q Total Amount: $1.925.37
data for accuracy and then select
co nfi r m . Type & Account Number (Type) 4 Check Number & Date Issued & Check Amount & Payee & Status

Check 5987 (Checking) 85961 08/21/2024 $525.25 Pennsylvania Consultants Submitted
Th e CO nfi r m at i O n m e n u Wi I | S h OW a Void 8745 (Checking) 85962 08/21/2024. $1,400.12 Delaware Street Properti Submitted

Viewing 2 items
successful prompt when completed.

Upload/Enter Additional Issued Htems

THE NATIONAL Questions? Please contact our Treasury Management Support Team at 317-261-0333 or

BﬁNKQ’]ND]ﬂNAPOUS treasurymanagement@nbofi.com.
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TREASURY ONLINE BANKING USER GUIDE

TREASURY MANAGEMENT

Payments: Positive Pay

To upload issued checks, go to iz el

Create ISSUEd Iltems. Then SEleCt 2. Manage Issued Items 3. Review 4. Confirmation
Manual Entry or Upload File.

() Manual Entry (@) Upload File

From Upload File, select the Saved Saved Format* Demo 1 -
Format and the Account. Account * @ 5987 (Checking) Q
Select A File

Select your file, and then select mam—
Upload. Selected fila(s)

PosPay Test File for Treasury.csv

From the Manage Issued Items 1. Upload ksued tams Flle 2. Mamage: bsued Bame 3. Ravie 4. Confrmation
menu, review the information for a Cance B
accuracy. Erre—y
Select the + to add a row to input = s et S e s B

.. . . Chack - SPET [Chackng) 2 5678 Zpecto Do CEAWZIZE w 2a=0 Hadly Aucramanta -}
additional issued items.

Chack - SUET [Chackng] 0 256m Spacfic Data EMRZEIM - b 7R Wil Buri o
Select Review. Verify the uploaded et <] | s e et te oty | | e i s ®
data for accuracy and then select e <] | s 8 = pratesass Ry | eocs T + o
Confirm. rers s
. . . Bl oo o
The Confirmation menu will show a
successful prompt when completed.
THE NATIONAL Questions? Please contact our Treasury Management Support Team at 317-261-0333 or

BANMND]ANAPO]—IS treasurymanagement@nbofi.com.
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TREASURY ONLINE BANKING USER GUIDE

TREASURY MANAGEMENT

Payments: Positive Pay

From Issued Items Activity, expand the Search Issued Items Activity panel on the left side. Enter the necessary search criteria and select
Search. You can view the uploaded items and details, including Item Status.

Search Issued Items Activity £ Issued Items Activity Li} Check Exceptions Check Exceptions - Decision Activity Create Issued ltems . Download &= Print
Item Entry Type - Total Issued ltems: 15
Type to filter Q Total Amount: $184 446 52
All -
T Item Entry Type @ Item Type Item Status % Issued Date ¢ Created Date Void Date & Account ® Amount # Check Number & Payee &
All -
Manual Check Issued 08/19/2024 08/19/2024 5987 $1.01 m Pennsylvania Projects
Item Status
Al - Upload Check Issued 08/19/2024 08/20/2024 8745 $2938.01 25678 Kelly Aucremanne
Date Type Upload Check Issued 08/19/2024 08/20/2024 8745 §7.791.15 25679 Will Burke
Issusd Date e Upload Check Issued 08/19/2024 08/20/2024 8745 $200800 25680 Kristen Smerlas
Week to Date 08/18/2024-08/21/2024 -
Upload Check Issued 08/19/2024 08/20/2024 8745 $24,850.00 25681 American Express
Accounts
Upload Check Issued 08/19/2024 08/20/2024 8745 $3,528.00 25682 Xfinity
All -
Upload Check Issued 08/19/2024 08/20/2024 8745 5100.81 25683 Citizens Energy =]
Amount
Specific Amount - Upload Check Issued 08/19/2024 08/20/2024 8745 $30.25 25684 Hamilton County
s0.00 Upload Check Issued 08/19/2024 08/20/2024 8745 §113,000.00 25685 ADF Payroll
] Upload Check Issued 08/19/2024 08/20/2024 8745 $1,54000 25686 HSA Relmbursement
$155,787.23
Payes
Viewing 1to 10 of 15 items. First | Previous - 2 Next Last

THE NATIONAL Questions? Please contact our Treasury Management Support Team at 317-261-0333 or

BﬁNKQ’IND]ﬁNAPOUS treasurymanagement@nbofi.com.
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TREASURY ONLINE BANKING USER GUIDE

TREASURY MANAGEMENT

Issued Items Template Formatting Tool
. . Upload Fermat Fi)oed Position
Payments: Positive Pay
Text qualifier is identified by a single quotes () and field delimiter is identified by a comma ().
Go to Payments = Positive Pay 2 Check Upload Formats to build peimited 0 Golumn orier
. . . Exclude Header Rows Exclude Foater Rows Issued Date *
an individual format for check uploads. Select Create New Format. : o : o .
In the Issued Items Template Formatting Tool, you can select I Acoount
N . _ MNumber
Delimited and indicate the order of the columns in your .csv file or o e et TR st e R
you can select Fixed Position and indicate the starting and ending ssueaoate Format e
e H . mmy/dd v ecking Indicator avings Indicator foid Indicator Void Date
positions of the data in your .txt file. e e e e
Void Date Format Void Indicator
» Enter a Format Name.
Issued Items Template Formatting Tool
> Enter the number of header and footer rows to exclude. oo S
» Select the appropriate ltem Amount option. S
> Select an Issued Date Format from the drop_down “st' Text qualifier is identified by a single quotes (') and field delimiter is identified by a comma ().
» Select a Void Date Format from the drop-down list, if s rostone rostionng
a p p I ica b | e . Exclude Header Rows Exclude Footer Rows Begin End
0 o Issued Date *
» Enter the Checking Indicator, Savings Indicator or Void ¢ ° e
Indicator, if applicable. — e e
> Complete the column Order (DE|ImItEd) OI" Positioning (leed @ Decimalincluded O Whole Dollar (798 =798.00) (O Implied Decimal (798 = 7.98) :E:;l;t
Po S i t i 0 n ) * Issued Date Format :count Tvee
> Select save' mm/ddiyyyy ¥ Checking Indicator Savings Indicator Woid Indicator -
Woid Date Format o
hd Indicator
=N
THE NATIONAL Questions? Please contact our Treasury Management Support Team at 317-261-0333 or

BﬁNKQ’]ND]ﬂNAPOUS treasurymanagement@nbofi.com.
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