
Questions? Please contact our Treasury Management Support Team at 317-261-0333 or 
treasurymanagement@nbofi.com. February 2026

Payments: Positive Pay 
In the Payments menu for Positive Pay, 
you have the option to perform the 
following functions: 

 Work ACH Exceptions: Use the
ACH Exceptions view to decision
ACH exception items as pay or
return, to search for a specific
exception item and to review any
decisions made.

 View ACH Filter Rules: Use the
ACH Exceptions Filter Rules menu
to view the available filters.
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Note: The deadline to decision ACH 
Exceptions is 1PM ET.
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Payments: Positive Pay 
Use the ACH Exceptions menu to view 
ACH exceptions, decision an exception 
to Pay or Return.

Select Pay or Return, as needed for 
each exception item listed. Select 
Debits not allowed, to verify details 
are accurate and then select Submit. 

If you have ACH Exceptions on 
multiple accounts you can click the 
arrow in the upper right hand corner 
to see your account list.

ACH exception decisions will not fall 
off until the exception cut-off time of 
1PM ET. If a decision needs to be 
changed, please contact TM support at 
317-261-0333.

Note: The deadline to decision ACH Exceptions is 1PM ET.
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Payments: Positive Pay 
If you try to leave the exception page 
without decisioning an item you will 
receive the message below. Click Continue 
Editing to stay on the page. If you click 
Leave no changes will be saved.

The deadline to decision ACH Exceptions is 1PM ET.
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